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Individual IT Solutions Since 1999

About myLoc

Since 1999 myLoc managed IT AG has operated Data
Center in Disseldorf while developing innovative hosting
solutions tailored to your needs. myLoc managed IT AG
now operates three carrier-neutral Data Center with a
total area of 2,500 m2 housing more than 12,500
servers. myLoc managed IT AG has been a subsidiary of
virtual minds AG of Freiburg, Germany since 2006.

In 2009, myLoc managed Infrastructure AG merged its
collocation operations with fast IT GmbH’s hosting
business to become myLoc managed IT AG. The merger
of the two subsidiaries created a single, trusted source for
both colocation and managed services. Strengthened by
this fusion, myLoc now operates its own datacenter
facilities managing its customers’ servers with its own
personnel. Our more than 50 employees enable us to
provide 24/7 support.

After our latest round of development, our three
carrier-neutral Data Center will have room for up to
65,000 servers. And because we value security, myLoc
managed IT AG is the proud owner of the world’s largest
Lampertz LSR18.6 security room.

We now offer comprehensive managed solutions in our
expanded managed hosting division, starting from a
simple dedicated server and going all the way up to
complex server farms with HA clusters, firewalls and load
balancers. Our expanded managed hosting also enables
us to combine our managed hosting services with our
existing colocation offerings.
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Overview: Facts & Figures
e Founded in 1999
e More than 50 employees
e We host and operate more than 12,500 of our own Servers

e Three carrier-neutral Data Center with room for up to
65,000 servers

e The world’s largest Lampertz LSR18.6 security room

e Multiply-redundant IP backbone with multiple 100 Gbit
external connections

e CHP plant for electricity and cooling scheauled to go online
in 2013

For more information, visit:

www.myloc.de
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The New Home for Your IT

Cost Savings

Colocation
“Qutsourcing
Security

Flexible datacenter solutions from myLoc managed IT AG
enable you to safely and securely operate your IT environ-
ment in a high-availability, modern Tier Ill+ datacenter
with redundant USV, generator and cooling systems.

All your projects, large or small, benefit from special
access-controlled datacenter facilities with electronic
security locks, camera surveillance, 24/7 onsite support
and security patrols.

The wide range of available carriers makes it easier to
connect IT environments located at myLoc to the Internet
while enabling direct connections from distributed data-
center locations with Ethernet or fiber optic services. You
choose the carrier you want to work with.

Clients from a wide range of industries have relied on
myLoc’s datacenter services for years. The myLoc team
has built deep trust and personal connections with our
customers thanks to our comprehensive expertise in all
areas of operations, technology, support and security.
We'll be happy to arrange a personal tour of the myLoc
Data Center in Disseldorf.




myLoc

managed IT

Managed Solutions for Your IT
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Managed Hosting
Avallaoility

Individual Solutions

Our managed hosting offers you the opportunity to
flexibly design your own server environment. Options
range from a single server to high-availability clusters
supported by hardware and load balancers. myLoc’s
managed hosting focuses not on selling individual
products but rather on providing customer-specific [T
solutions.

You'll receive competent advice from our sales and tech
teams, free of charge, even in the early planning stages.
Personal contacts and flat hierarchies ensure frictionless
communication and fast project success.

After implementing your project, our account manage-
ment team will stick with you all the way and we’ll adapt
our infrastructure to your needs whenever necessary.

All our managed hosting solutions benefit from our exceptio-
nal datacenter infrastructure and are cooled by our own
warm/cold aisle system. Our managed hosting division has
its own datacenter facilities distributed across three indepen-
dent Data Center. Every area has redundant USV facilities,
backup network connections, an argon fire suppression
system and a high-performance cooling system.
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Our Data Center: Just The Facts

Data Center

e Three Tier lll+ Data Center in Diisseldorf with their own
independent infrastructures

e 2 500 m? datacenter area with room for up 65,000 Servers

e The world'’s largest Lampertz RZ security cell with approx.
1,000 m? space

e More than 1,000 m? expansion space available
e CHP plant onsite for electricity and cooling

e Choice of more than 10 carriers

Electricity
® 99.95% electricity availability — guaranteed

e Only USV power with additional backup thanks to emergency
power supplies

e Redundant power supplies for servers available

e Up to 10 kW per m? available

Backbone
e Connection to your own backbone at your request
e Customer connection to backbone with up to 100 Gbit bandwidth
e Guaranteed network availability of up to 99.95%
e IPv4 and IPv6 IP addresses provided according to RIPE guidelines

Access & Security
e 24/7 access
e 24/7 video surveillance of entire area and facility
e 24/7 monitoring by security service
e fire detection with direct connection to fire department

e Argon fire suppression system for efficient, non-damaging
fire suppression




Cooling

e Highly-efficient and environmentally-friendly air conditioning
thanks to GE cooling systems

e (N+1) redundance of entire cooling System

e Hot/cold aisle principle for dealing with large heat burdens
(up to 10kW/m?)
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